
Certified safe and secure 

When you use Online Banking or the Barclays app, we 
use the latest technology to protect you. But don’t 
just take our word for it - we’ve been awarded the BSI 
Kitemark for Secure Digital Transactions. The Kitemark 
certifies that our website and apps have been rigorously 
tested by independent experts to make sure we have the 
appropriate security controls in place. 
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Our Online and Mobile Banking Guarantee 
We’re so confident about the way we protect you that 
we offer you this guarantee. In the unlikely event you 
become a victim of fraud when using our services, 
we’ll refund you for any transactions that you haven’t 
authorised - including any interest or charges that arise. 
This means you can enjoy all the benefits digital banking 
has to offer with confidence. 


Go to barclays.co.uk/banking-guarantee for more details. 

Terms and conditions apply. You must have a Barclays current account, be 
aged 16 or over and have a mobile number to use Barclays Mobile Banking. 
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